
Appendix 2 

SUMMARY OF FOI REQUESTS  JULY-SEPTEMBER  2011  (TOTAL84  ) 
 
 

REASON FOR REQUEST RESPONDED 
WITHIN 
TIMESCALE? 

INFORMATION 
PROVIDED? 

CUSTOMER ADVISED 
ON ALTERNATIVE 
LOCATION OF 
INFORMATION 

REQUEST FROM 
INDIVIDUAL OR 

ORGANISATION? 

     

Any complaints since 1st 
January 2009 from allotment 
holders about the behaviour 
/ conduct of other allotment 
holders 

Yes Yes No Organisation 

All files held by the 
Council in which APPS, or 
any of its Directors are 
mentioned. 

No No No Organisation 

In respect of ratepayers 
who are a limited 
company: Names and 
addresses of ratepayers 
for whom you hold a 
historic credit 

No - 
unresolved 

  Organisation 

All credits held on your 
business rates system for 
our Luminar clients, as 
well as credits written 
away to suspense/control 
accounts and amounts 
written off during the last 
12 months. 
 

No - 
unresolved 

  Organisation 
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REASON FOR REQUEST RESPONDED 
WITHIN 
TIMESCALE? 

INFORMATION 
PROVIDED? 

CUSTOMER ADVISED 
ON ALTERNATIVE 
LOCATION OF 
INFORMATION 

REQUEST FROM 
INDIVIDUAL OR 

ORGANISATION? 

All credits held on your 
business rates system for 
our clients, as well as 
credits written away to 
suspense/control 
accounts and amounts 
written off during the last 
12 months. 

No - 
unresolved 

  Organisation 

Copies of the LAE1 form 
which the council is required 
to return to the Health and 
Safety Executive annually, 
for the past five available 
years. 

Yes Yes No Organisation 

Details regarding contracts 
for mobile phones and 
software licences 

Yes Yes Yes – WBC website Individual address unknown 

Total spend on staff by 
month for last 6 years 

Yes No No Organisation 

Official complaints received 
in each of the last three 
financial years (April 2008 - 
March 2011) about apparent 
noise pollution caused by 
wind turbines 

Yes Yes No Organisation 
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REASON FOR REQUEST RESPONDED 
WITHIN 
TIMESCALE? 

INFORMATION 
PROVIDED? 

CUSTOMER ADVISED 
ON ALTERNATIVE 
LOCATION OF 
INFORMATION 

REQUEST FROM 
INDIVIDUAL OR 

ORGANISATION? 

Is recycling mandatory and 
have any fines been 
issued/frequency of 
collections 

Yes Yes No Organisation 

Researching Council 
services relating to 
household waste and 
recycling. 

Yes Yes Yes in part - HCC Organisation 

How many public health 
funerals have been carried 
out since March 2011 when 
no known next of kin can be 
found. 

Yes Yes No Individual address unknown 

Anyone who has died with 
no known next of kin from 
my last request of 21/3/2011 
to date 

Yes Yes No Individual address unknown 

Does WBC pay for Members 
travel and subsistence on 
credit cards and how much 
during 2010/11 

Yes Yes No Non WBC resident 
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REASON FOR REQUEST RESPONDED 
WITHIN 
TIMESCALE? 

INFORMATION 
PROVIDED? 

CUSTOMER ADVISED 
ON ALTERNATIVE 
LOCATION OF 
INFORMATION 

REQUEST FROM 
INDIVIDUAL OR 

ORGANISATION? 

Business rates 
overpayment/credit shown 
for any financial year if 
credit balance hasn't been 
carried forward  
Accounts where a 'write 
on' has been used since 
1st April 2000 to cancel an 
overpayment which has 
not since been reversed  

No - 
unresolved 

  Organisation 

Extent to which voluntary 
and community 
organisations are being 
affected by public spending 
cuts 

Yes Yes No Organisation 

If Watford Council uses 
section 78 of the Public 
Health Act 1936 or S92 of 
the Environmental Protection 
Act 1990? If not, why not? 

Yes Yes No Organisation 

Number of instances of fly-
tipping recorded by Watford 
Borough Council in the 
period 1st April 2010 - 31st 
March 2011 including costs, 
prosecutions, fines and 
income 

Yes Yes No Organisation  
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REASON FOR REQUEST RESPONDED 
WITHIN 
TIMESCALE? 

INFORMATION 
PROVIDED? 

CUSTOMER ADVISED 
ON ALTERNATIVE 
LOCATION OF 
INFORMATION 

REQUEST FROM 
INDIVIDUAL OR 

ORGANISATION? 

Information relating to 
complaints and culling of 
foxes 

Yes Yes No Organisation 

Copy Traffic Regulation 
Orders in effect for 
Cassiobury Park Avenue, 
Watford 

Yes No Yes Individual address unknown 

Details relating to publicly 
owned buildings, undergoing 
development/refurbishments, 
copies plans/details of 
contractors/budgets 
Information relating to water 
rates 

Yes Yes in part Yes – Planning website Organisation 

Details on use of bailiffs, 
code of conduct. 
Information on tax liability 
orders applied for. 

No - 
unresolved 

  Individual address unknown 

The Council's scheme of 
selling residents recycling 
to make money 

No Yes No Organisation 

Information about fly-
tipping, skip permits and 
bulky waste collections 
2009/10 2010/11 

No Yes No Organisation 

What number of council 
employees have had fees 
sponsored to gain any of 

No Yes No Organisation 
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REASON FOR REQUEST RESPONDED 
WITHIN 
TIMESCALE? 

INFORMATION 
PROVIDED? 

CUSTOMER ADVISED 
ON ALTERNATIVE 
LOCATION OF 
INFORMATION 

REQUEST FROM 
INDIVIDUAL OR 

ORGANISATION? 

these qualifications 
between 2000-2010: GDL, 
LPC, CIM, CIPD 
What number of 
environmental control 
officers have been 
recruited between 1999-
2010 
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 REASON FOR 
REQUEST 

RESPONDED 
WITHIN 
TIMESCALE? 

INFORMATION 
PROVIDED? 

CUSTOMER ADVISED ON 
ALTERNATIVE LOCATION 
OF INFORMATION 

REQUEST FROM INDIVIDUAL 
OR ORGANISATION? 

1010251158 How many playing 
pitches - whether it be 
for football, rugby, 
cricket or hockey etc - 
have been lost on 
council-run public 
parks in the past 10 
years. 

Yes Yes No Organisation 

1010251285 How many trainee town 
planners and town 
enforcement officers 
have been recruited 
between 1999-2011 
what undergrad degree 
and university did the 
recruits obtain? 
what enforcement 
experience did the 
town enforcement 
officers have? 

Yes 
 
 
 
 
 
 
 
 
 
 
 

Yes No Organisation 

1010251225 Amount of funding and 
staff time given to trade 
unions 

Yes Yes No Organisation 

1010251164 Information regarding  
inappropriate images 
found on staff 
computers and action 
taken in last five 
years 

No Yes – in part No Journalist 
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 REASON FOR 
REQUEST 

RESPONDED 
WITHIN 
TIMESCALE? 

INFORMATION 
PROVIDED? 

CUSTOMER ADVISED ON 
ALTERNATIVE LOCATION 
OF INFORMATION 

REQUEST FROM INDIVIDUAL 
OR ORGANISATION? 

1010251038 Contractual information 
regarding telephone 
system 

Yes Yes No Individual address unknown 

1010251276 
 
 
 
 
 
 

How much your council 
has spent, in each of 
the last three financial 
years, on unauthorised 
or temporary gypsy 
and traveller 
settlements.  

Yes 
 
 
 
 
 
 

Yes No Individual address unknown 

1010251042 The full addresses, 
including postcode and 
rateable values of any 
empty commercial 
properties (Industrial, 
Office and Retail) that 
are within the 
Westminster Borough 
Council area; the dates 
they first became 
empty and the name of 
the account 
holder/owner 

No Yes No Organisation 

1010252608 Persons dying with no 
next of kin since 1/4/11 

Yes 
 

Yes No Individual address unknown 
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 REASON FOR 
REQUEST 

RESPONDED 
WITHIN 
TIMESCALE? 

INFORMATION 
PROVIDED? 

CUSTOMER ADVISED ON 
ALTERNATIVE LOCATION 
OF INFORMATION 

REQUEST FROM INDIVIDUAL 
OR ORGANISATION? 

1010251776 Budgetary provision for 
specified matters in the 
last three complete 
financial years under 
Freedom of Information 
legislation. 

Yes Yes No  
Organisation 

1010251790 Voluntary early 
retirements, 
redundancies, the use 
of agency workers and 
apprentices at Watford 
council.   

Yes Yes No  
Organisation 

1010251783 E-learning software 
used by WBC 

Yes Yes No Individual address unknown 

1010252993 Details relating to bus 
pass and street 
furniture contracts 

Yes 
 
 

Yes No  
Organisation 

1010253203 Details regarding 
crematorium and 
cemetery including 
fees 

Yes Yes No  
Organisation 

1010253140 Information about stray 
animals dealt with by 
WBC 

Yes Yes No  
Organisation 

1010254001 Persons who have died 
with no next of kin 

Yes Yes No   
Organisation 
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 REASON FOR 
REQUEST 

RESPONDED 
WITHIN 
TIMESCALE? 

INFORMATION 
PROVIDED? 

CUSTOMER ADVISED ON 
ALTERNATIVE LOCATION 
OF INFORMATION 

REQUEST FROM INDIVIDUAL 
OR ORGANISATION? 

1010253001 Information the 
borough council holds 
on licensed taxi drivers 
with criminal 
convictions. 

Yes Yes No Individual address unknown 

1010253003 Address list of the 
empty homes that are 
known by the council 
and when they were 
first added to the 
system. 

No - 
unresolved 

  Organisation 

1010253257 The Council’s 
understanding of the 
legal position on 
charges for personal 
searches. 

Yes in part Yes No Individual address unknown 

1010252762 Business rates and 
occupation of The 
Flag public house 
2001/02 2002/03 

No -
unresolved 

   
Organisation 

1010253920 Whether your authority 
recognises NAPIT in 
relation to its numerous 
responsibilities and 
functions. 

Yes Yes No  
Organisation  

1010254458 Staff resources in 
relation to pest control 

Yes Yes No  
Organisation 

1010254096 Persons who have died 
with no next of kin 

Yes 
 

Yes No Individual address unknown 
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 REASON FOR 
REQUEST 

RESPONDED 
WITHIN 
TIMESCALE? 

INFORMATION 
PROVIDED? 

CUSTOMER ADVISED ON 
ALTERNATIVE LOCATION 
OF INFORMATION 

REQUEST FROM INDIVIDUAL 
OR ORGANISATION? 

1010253522 Current structure chart 
and details of post 
responsible for 
processing DP, FOI 
and EIR requests 

Yes Yes No Individual address unknown 

1010253510 All copies 
correspondence 
(including E- mails) re 
meetings for land 
searches that staff 
have had amongst 
themselves and with 
all other bodies 
(including but not 
confined to staff at 
other councils) and 
other associated 
information 

No Yes in part No Individual address unknown 

1010253514 Details of planning 
applications that have 
been submitted to your 
Local Authority since 
August 1st 2011 
relating to specific sites 

Yes Yes No Individual address unknown 

1010254563 Information relating to 
agreements for 
allotments 

Yes Yes No Individual 
 

1010254590 Expenditure on 
translation services 

Yes Yes No MP 
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 REASON FOR 
REQUEST 

RESPONDED 
WITHIN 
TIMESCALE? 

INFORMATION 
PROVIDED? 

CUSTOMER ADVISED ON 
ALTERNATIVE LOCATION 
OF INFORMATION 

REQUEST FROM INDIVIDUAL 
OR ORGANISATION? 

1010255005 Number of pest 
infestations dealt with 
2009-2011 

Yes Yes No  
Organisation 

1010255018 Details money 
received/due to receive 
relating to Primary 
Authority Partnerships 

No  Yes No  
Organisation 

1010254562 Details relating to 
Section 106 payments 

Yes 
 

Yes No  
Organisation 

1010255011 Section 106 payments 
returned to developers 

Yes Yes No Organisation 

1010254584 Parking permits issued 
2008-2011 including 
those issued to staff 

Yes   Individual address unknown 

1010254587 A list of all addresses 
and rateable values 
for properties up to a 
rateable value 
threshold of £12,000 

No - 
unresolved 

  Organisation 

1010255781 Impact of Animal 
Welfare legislation on 
Local Authorities 

Yes Yes No Organisation 

1010255789 How much does WBC 
spend on recruitment 
advertising in the 
press and online 
media? Copy of 
Disability Equality 
Duty report  

No 
 
 
 
 
 
 

Yes Yes in part – WBC website Organisation 
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 REASON FOR 
REQUEST 

RESPONDED 
WITHIN 
TIMESCALE? 

INFORMATION 
PROVIDED? 

CUSTOMER ADVISED ON 
ALTERNATIVE LOCATION 
OF INFORMATION 

REQUEST FROM INDIVIDUAL 
OR ORGANISATION? 

1010255807 How much 
compensation money 
has been paid to your 
staff as a result of 
accidents at work in the 
past five financial years 

Yes No No Organisation 

1010255800 Planning proposals for 
Royal Mail site  

Yes No – not known Yes – Royal Mail Organisation 

1010255786 Full list of biodiversity 
and habitat offsetting 
schemes across 
England. 

Yes Yes No Individual address unknown 

1010255525 Status of your local 
plan or core strategy 
How many f/t 
development planners, 
conservation officers 
and heritage officers 
did you employ in 2008 
and now? Planning 
department's budget in 
2008 and now.? 

Yes 
 
 
 
 
 
 
 
 
 

Yes No Organisation 

1010256319 Any information you 
may hold relating to 
persons who have died 
with no known next of 
kin since 12/5/11 
 
 

Yes Yes No Individual address unknown 
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 REASON FOR 
REQUEST 

RESPONDED 
WITHIN 
TIMESCALE? 

INFORMATION 
PROVIDED? 

CUSTOMER ADVISED ON 
ALTERNATIVE LOCATION 
OF INFORMATION 

REQUEST FROM INDIVIDUAL 
OR ORGANISATION? 

1010256093 The likely implications 
of the Government's 
new draft National 
Planning Policy 
Framework which has 
been devised by the 
Government and which 
is currently out to 
consultation. 

Yes Yes No  
Organisation 

1010256942 Annual expenditure for 
your Stray Dog Control 

Yes 
 

Yes No Organisation 

1010257334 Information relating 
to your routine road 
sweeping/cleansing 
operations. 

No Yes No Individual address unknown 

1010257648 Details relating to 
residents who have 
been identified by the 
council as currently 
being "at risk" of losing 
their homes 

Yes Yes No Organisation 

1010257651 Copy of contracts 
register 

Yes Yes Yes – WBC website Individual address unknown 

1010258054 Current providers of  
both vehicle rental and 
vehicle leasing 
services 

Yes Yes No Organisation 
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 REASON FOR 
REQUEST 

RESPONDED 
WITHIN 
TIMESCALE? 

INFORMATION 
PROVIDED? 

CUSTOMER ADVISED ON 
ALTERNATIVE LOCATION 
OF INFORMATION 

REQUEST FROM INDIVIDUAL 
OR ORGANISATION? 

1010258248 Payments made to 
employees who have 
been injured or made ill 
at work. 

Yes 
 
 
 

Yes No Individual address unknown 

1010257782 Breakdown of the 
amount written off by 
the council in unpaid 
debts over the 
following three financial 
years: 2008/9;  
2009/10;  2010/2011 
broken down for each 
year by type of debt:  
including council tax, 
business rates, parking 
fines, overpaid benefits 

Yes Yes No Organisation 

1010257649 Details relating to 
total Council Tax 
receipts/debts in 
specified years 

No - 
unresolved 

  Individual address unknown 

1010250628 Section 106 
agreements last ten 
years and related 
contracts  

Yes Yes No Organisation 
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 REASON FOR 
REQUEST 

RESPONDED 
WITHIN 
TIMESCALE? 

INFORMATION 
PROVIDED? 

CUSTOMER ADVISED ON 
ALTERNATIVE LOCATION 
OF INFORMATION 

REQUEST FROM INDIVIDUAL 
OR ORGANISATION? 

1010250286 Number of licences 
issued by the Council 
during financial year 
2010/11: 
a) Licence to keep 
animals under the 
Dangerous Wild 
Animals Act 
(Dangerous Animals 
Licence) 
b) Licence to breed 
animals under the 
Breeding of Dogs Act 
1973 and Breeding and 
Sale of Dogs Welfare 
Act 1999. (Dog 
Breeding Licence) 
c) Animal Boarding 
Establishment Licence 
d) Riding 
Establishment Licence 
e) Pet Shop Licence 
f) Zoo Licence 
including costs 
3. Which council 
department is 
responsible for issuing 
the above licences? 
 

Yes Yes No Individual address unknown 
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 REASON FOR 
REQUEST 

RESPONDED 
WITHIN 
TIMESCALE? 

INFORMATION 
PROVIDED? 

CUSTOMER ADVISED ON 
ALTERNATIVE LOCATION 
OF INFORMATION 

REQUEST FROM INDIVIDUAL 
OR ORGANISATION? 

1010248446 list of premises in 
Watford that are 
licensed to serve 
alcohol 24 hours a day. 

Yes 
 
 
 

Yes No Individual address unknown 

1010255873 List of all Public Space 
Surveillance camera 
positions 

Yes Yes No Individual address unknown 

1010251788 Incidents of lost data 
by employees 

Yes  Yes - none No Organisation 

1010250476 New Business Rates 
accounts opened 
from 1/4/2007 and 
31/3/2009 

No - 
unresolved 

  Non WBC resident 

1010250478 Unclaimed Credit 
Balances (Revenues)  

No Yes No Organisation 

1010251699 all genuine credits 
that are held on your 
business rates 
system, 

No - 
unresolved 

  Organisation 
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 REASON FOR 
REQUEST 

RESPONDED 
WITHIN 
TIMESCALE? 

INFORMATION 
PROVIDED? 

CUSTOMER ADVISED ON 
ALTERNATIVE LOCATION 
OF INFORMATION 

REQUEST FROM INDIVIDUAL 
OR ORGANISATION? 

1010247726 Number of 
Commercial/Industrial 
properties which 
have been   empty for 
more than 3 months, 
with a current 
rateable value greater 
than £170,000 that are 
within the Borough 
Council area; and 
 The names and 
addresses of the  

No – 
unresolved 
 
 
 
 
 
 
 
 
 
 

  Individual  
 

1010253240 All current Rateable 
Value assessments 
between £500 and 
£12,000 (inclusive) 
and indicating which 
accounts are (and 
which are not) 
subject to Small 
Business Rate Relief 
(SBRR), other types 
of relief and whether 
occupied/vacant. 

No – 
unresolved 
 
 

  Organisation 

 


